J SCOTT & SON

FUNERAL DIRECTORS

OUR FAMILY CARING FOR YOURS SINCE 1938

= B

Arranging a funeral

Our comprehensive guide (o help you
: 4
prepare for arranging a funerdl.



N W
T . e



Contents

The Scott Family difference 3
Why have a Funeral?
What happens now? 5

In our care — transferring your loved one into our care
Property
Clothing & Mementos
Viewings & spending time with your loved one
Planning the Funeral 7
Meeting with your Funeral Arranger
Organising the Day and Time of the Funeral
Funeral Choices 9
Funeral Formats
Service Options to consider
Choosing a Venue
Burial or Cremation?
Additional Options 14
Celebrant
Music
Tributes and other Online Notifications
Notices
Flowers
Memorial Books
Order of Service Programs
Visual Tributes
Reserve Seating
Coffin Bearers
Family Vehicles
Funeral Cortege
Refreshments
Donations
Audio Visual Equipment
Other Equipment Hire
Making it Unique 20
Funeral Costs 21
What costs are included in Funeral Expenses?
Range of Professional Services Options

MR A -
LT . e



What does the Professional Service Fee include? 24
Coffins, Caskets and Environmental Options

Additional Items & Services

Goods & Services Tax

What payment is required before the Funeral?

What Personal Information is needed? 28
Newspaper Notices 30
A Death Notice
The Funeral Notice
Caring for our Environment 34

How can a Funeral Service be more Sustainable?
The Service
Coffins, Caskets and Shrouds
Flowers
Tributes
Funeral Service Leaflets and Stationery
Refreshments
Balloons
Carbon-offsetting
Before the Day of the Funeral 38
Framed Photo
Music, Visual Tribute
Reserved Seating

Coffin Bearers

Payment of Deposit
What Happens on the Day of the Funeral? 39
On the Day of the Funeral 40

What time should I arrive?
When should I take my seat?
How will the coffin bearers know what to do?
What happens when the service is over?
What happens to the flowers on the coffin?
What happens to any donations collected?
What happens at the Cemetery?
What happens at the Crematorium Chapel?
Funerals Australia, FBA & SIFH Membership 43

Frequently Asked Questions U

LR P
‘u\? ."'1 L -



Thank you for choosing T | Scott and Son Funeral Directors. Together, our
caring and understanding team help you to put all the components of the
service and those special touches together. You will have your own personal
funeral consultant who will be with you every step of the way. This guide is
offered to assist and guide you through arranging a funeral and help you

prepare for our arrangement conference.

Each person is distinctive, and the remembrance of their life is an opportunity
to reflect a person’s uniqueness. For over 80 years our family have helped
guide grieving families in the care of their loved ones and to support those left
behind in this very important recognition of their life. Personalised and
meaningful funerals support grieving people to say goodbye. It is important to
have an opportunity to express thoughts and feelings — even if the funeral is

private.

A T. ]. Scott and Son a funeral can be traditional, contemporary, eco-friendly
or something a little alternative. The choice is yours.

Whether the funeral is an intimate gathering in the family home, a more
traditional service or a themed celebration, we help you to bring it together
and can organise any venue and request you may have. The choices are
endless and our experience makes an enormous difference at such a difficult
time.
The Scott Family
-John, Kelly & Daniel Scott
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Funerals have been around for thousands of years and there is a reason why. They
help us to understand, farewell, celebrate and support each other.

We understand today that death is an inevitable part of life and throughout our life’s
journey, saying goodbye to people we love is part of our living experience.

Across time societies have found special and significant ways to say goodbye. The
myriad of ways reflect our culture, family, history and experiences. Yet even amidst
cultural, ethnic, religious or social differences, a funeral meets four common human
needs:

To understand: When a life has ended funerals offer a finality and an
understanding that we need to have the physical farewell to accept the reality of death
and to work through our responses to loss. Avoiding this physical goodbye doesn’t
ease the sadness or stop those feelings of grief.

To farewell: We need time to mourn the loss of a loved one and the physical goodbye
is just the beginning. We also need to share and release our emotions and feelings,
and to pay tribute. The funeral provides an outlet for our emotional responses.

To celebrate: Funerals allow us to remember and celebrate someone’s life. They can
help meet our spiritual needs and provide a chance to honour and reflect on the
unique life that was lived, in a meaningful way to them.

It’s a chance to share the story of the person who died and acknowledge their
contribution to the lives of others.

To support: Whatever the style or size of a funeral it is the shared act of coming
together that provides the opportunity for support and comfort for those left behind -
family, friends, workmates and acquaintances. Having a funeral is not a ‘fuss’, it is
an important, shared experience. It is in the sharing of this goodbye that we can
allow those who know us to show that our life has mattered to them.




We understand that for many people arranging a funeral is a new or
unfamiliar experience and while you may feel unsure about what to do
next, we are here to help you. Take your time to read through this
booklet before we meet with you so that you will know what will be
discussed at the time of the arrangement.

It takes coordination and time to arrange a funeral. Even when a ‘simple’
service is requested, we need to meet with you and spend time with

you discussing your options. These important decisions should never
be rushed.

We are here to help you to create a memorable and personal tribute for
your special person. Each funeral is unique and we can assist you with
ideas and suggestions to add your personal touches.

Our first contact with you is often when we are organising the transfer
of your loved one into our care. Our staff will organise for the initial
transfer from the place where your loved one has died, to our
mortuary care centre at our Kyneton Chapel.

Our staff will guide you through this important step to organise the
careful and sensitive transfer of your loved one, whether from a family
home, hospital or other health care setting or the Coroners Court. We
will liaise with the doctor or the Coroners Court (whichever is
applicable) to arrange the necessary certificates or authorisations.
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When we are attending to the transfer we will complete our
Authorisation, which lists all property with your loved one when
transferred into our care, including things like clothing and personal
effects.

When we meet with you to arrange the funeral you may like to bring
in clothing for your loved one to be dressed. Special mementos, photos
and personal effects may also be placed with them, which you can give
to us at your appointment, or at a later time.

Once we have met with you and received the clothing, we can then
organise for the preparation of your loved one to be completed.
Everyone in our care is fully prepared by our experienced staff and this
care and dignity is our highest priority at all times.

Choosing to spend time with your loved one is your decision and we
want to provide the opportunity for every family to have that choice.

Sometimes having some quiet moments before the day of the funeral
gives the family the opportunity to have time together, share some
private thoughts and reflections, and it can be important in realising
the reality of the death.

Having a private viewing prior to the day of the funeral itself can be
more beneficial so that you have plenty of time and don’t feel rushed.

Have you thought about having your loved one at home prior to the
funeral? We can help you with any personal wishes you may have in
the preparation of your loved one and in spending time with them.
Please speak with your funeral consultant about your options.
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One of our helpful and experienced Funeral Consultants can meet with
you at our Kyneton, Gisborne or Kilmore locations or at the family
home if you prefer, to discuss the funeral arrangements.

We will discuss where the gathering will be held (the place of the
funeral) as well as the place of burial or cremation. We will discuss the
many options available to you including the coffin and casket choices,
the celebrant if you would like one, newspaper insertions, flowers,
music, audio visual presentations, mementos and refreshments, to
ensure that the funeral is unique for your loved one.

We will also complete necessary paperwork required by law, such as
burial or cremation forms and death registration and there will be

some personal information we need from you to complete these.
(Please see page 28-29 for details)

Arranging a funeral takes time so we allow between one and three
hours to meet with you initially to have a discussion and provide some
ideas and options.

You may find it helpful to read through this booklet before that first
meeting, so you will be prepared for some of the information we
require when we meet with you.

Your personal funeral consultant follows through on all your requests
and, with the support of our team here at T. J. Scott and Son, we
organise your wishes to be carried out.
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Organising the day and time of the funeral requires the coordination of
everyone involved to be available at the appointed time. Our first
priority is ensuring that we can meet your expectations and provide a
service or gathering that is not rushed. It's so much more than having a
hearse present. We must ensure we have the experienced staff you
need, together with the vehicles and equipment that are required.

Many people don’t realise but we need to arrive at the place of the
funeral at least an hour before the service starts, sometimes more, in
order to have everything ready at that appointed time. This is why we
recommend our preferred times of 10.30am or 2.30pm.

This means we can meet your needs and not compromise our service
standards by scheduling funerals too close together.

We must firstly coordinate staff availability, vehicles required,
equipment needed, in conjunction with the celebrant, the venue,
cemetery and crematorium, caterers and many other suppliers and we
need time to liaise and co-ordinate all your preferences for you.

Once you have met with your personal consultant, they will discuss
your needs with our funeral coordinator and then confirm with you
the options available.

We provide flexible, time-based service options on the day to ensure
everything runs at a pace that suits you.

Our Premium Service Fee gives you the whole day, so timing is far
more flexible for those families who need it, plus we ensure 3-5 staff
are available to fulfill every request.

Please look through the funeral format suggestions so you are aware of the service options
you can choose and select the one that best suits your needs.




We always recommend to ‘give yourself time’.

The first thing to remember when organising a funeral is that it does
take time. You may feel that it would be easier to have the funeral
behind you as quickly as possible but in our experience, we see that
taking your time helps you in the days ahead.

It’s also important to consider things such as relatives who may need
to travel, having time to spend with your loved one, preparing
important components such as writing the eulogy, selecting photos
and putting together a slideshow and other special touches you may
like to help prepare.

There are many ways a funeral can be organised and there are various
options available to you, to suit your family and reflect the life of the
person. Any of these options can be public or private.

Some of the most requested formats for a funeral include:

e A service held (at your choice of venue) followed immediately by a
cortege to the place of burial or cremation where a committal will
take place.

e A service held (at your choice of venue) which is followed by a
committal at the cemetery or crematorium (which may be attended
by immediate family only (not advertised/private).




A service held (at your choice of venue) with no cortege to follow.
The coffin is placed in the hearse and only the funeral directors
attend the committal.

A service and committal held at our funeral chapel and the coffin
remains in the chapel.

A Committal Service / Gathering held at the graveside or
crematorium chapel only.

A Memorial Service (A Celebration of Life) is held, where the coffin
or casket is not present.

A Memorial Service or Celebration of Life usually follows a non-
attended burial or cremation. This is often chosen when the
deceased has requested that ‘nothing’ be held. It gives the option of
having something private being the burial or cremation (and in
keeping with the person’s wish) but also provides an important
opportunity for those left behind to say farewell, to share their loss
and offer support. We can help organise all of this for you.

—
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Our "Premium Option’ can help make a very detailed service so much
easier.

We provide additional staff in order to help set-up the venue and
provide the additional services required such as carrying and lowering
the coffin. It means you have up to 5 people for the entire day and this
is often needed especially when a funeral is going to be particularly
large (over 150 people).

When you would prefer some time between when the service takes
place and before the burial or cremation is held, we offer the ‘Extended
Service Option’ to ensure you have the time you need.

Sometimes families prefer to share refreshments with family and
friends before their private committal service. The burial or cremation
can then be held later the same day or on the following day/s, when
the cemetery or crematorium are available.

Did you know that funerals can be held at twilight or in the evening at
certain venues? Or maybe a Saturday suits your family better?

Our ‘After Hours” Option takes into consideration the need for services
and gatherings outside the ‘normal hours’. If the burial or cremation is
unable to be held the same day the ‘Extended Fee’ ensures we allow 2
days when needed.

Remember that there is no ‘right” way to have a funeral so please speak with
your funeral consultant about any ideas you may have.
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One of the first decisions to make is choosing the place to have a
service or gathering. This may be influenced by the person’s cultural or
religious background, a previous experience or the person’s interests
or personality. We have organised funerals in so many different
venues, from a shearing shed to Hanging Rock and from football ovals
to a yacht club - the list is endless.

Possible venues include:

e The Thomas ] Scott Memorial Chapel

e A crematorium chapel

e A church or sacred space

e At the graveside

e A private residence or property

e A garden, riverbank or other outdoor setting
e A school hall or civic venue

e A sporting or recreation club

e At a favourite hotel or reception venue
e A winery, or an historic property

e A theatre or community hall

We can organise a burial at a cemetery or a cremation at the
crematorium of your choice. Every cemetery and crematorium have
different fees and options available, and we can find out those options
for you once you have decided on your preferred place. We have
organised burials all over Victoria and interstate.

Cremations in Victoria can be held at Fawkner, Altona, Springvale,
Lilydale, Bunurong, Bendigo, Ballarat or Geelong. If you choose
cremation, we personally attend to the cremation at your chosen
crematorium and we do not use private cremators interstate.

T

", =¥
,

w K




You can choose to collect the cremated remains from the crematorium

yourself or we can collect these personally on our next visit. Once you

have collected the cremated remains you may wish to:

Select a special urn for the ashes to be kept at home.

Memorialise the ashes at your home or on a property.

Memorialise the ashes at a cemetery or memorial garden (Memorial
wall or rose garden or family grave).

Scatter the ashes at a significant place using one of our special
scattering tubes.

We also have keepsake urns for a small portion of ashes to be kept
in.

Small amounts of cremated remains can be placed in keepsake
jewellery.

—

When choosing a burial, it is important to know the options at each
cemetery, as some cemeteries may have both lawn and monumental
areas to choose from and offer different types of monuments or
plaques. Some cemeteries allow you to select your preferred grave so
you may need to take some time to visit your chosen cemetery and see
what is available. It is also important to think about purchasing
additional cemetery plots if other family members wish to be buried
alongside your loved one. If you have pre-purchased a cemetery plot
or it is to be a re-opened grave please bring along the details of the
grave.
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A celebrant is the person chosen by you to lead the service or
gathering. They put the content of the service together and work with
you to organise the words that are spoken, the music that is played,
any other elements of the service and in what order the service will be.
It is important the celebrant you choose helps reflect the life of your
loved one in a way that is meaningful to them.

You may be affiliated with a church or group with whom a clergy or
minister may take part, it may be a funeral celebrant or an experienced
MC you know personally. We also have our very own experienced
funeral celebrants in John Scott and Kelly Scott, who understand how
important sharing a meaningful and appropriate service is.

The choice is yours.

Music is such an important part of any goodbye. It can convey your
feelings, it can reflect the person’s interests and it can evoke memories
and experiences shared. We not only have an extensive music library
and will source recorded music for you, but we can organise live
musicians and/or singers if that is your preference.

We offer all families a beautiful Tribute page for your loved one at no
charge, providing a special place to share your thoughts and
memories, favourite photos and messages, details about the funeral
and any special requests for the service. Even when a funeral is private
you can still have a Tribute page to share special memories.
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Many people nominate a newspaper for a death and funeral notice to
be inserted and we can organise these for you in any publication of
your choosing. If you need help and guidance in putting these together
talk to your funeral consultant. (See page 30-33 for some suggestions)

What you place on the coffin, around the coffin or in the venue is of
your choosing. If you would like us to order any flowers on your
behalf, please discuss with your funeral consultant about your
personal preferences. You may prefer to supply or organise these
yourself.

Don’t forget little touches like single stem flowers, petals, sprigs of
rosemary or lavender which we can organise for you as well.
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Memorial Books are often requested for funerals for those attending to
sign as they are an important keepsake of who was able to share in the
service. We have a selection of memorial books available, or you may
wish to supply or make your own.

Why not provide a special book at the refreshments for people to share
a favourite story a quotation or a message for the family? Invite guests
to bring along a favourite photo to be added to the book. We have our
‘Life Remembered” books for this purpose or supply your own.

. # - — . (‘
e - o



Order of service leaflets, church and mass booklets can be prepared
either by the family or we can prepare and print these for you.

We offer paper or card and 4 designs to choose from — Standard,
Traditional, Cursive & Contemporary. Costs vary according to
selections chosen, number of photos included and pages required.

Order of service leaflets not just provide an overview of the service
they are a lovely keepsake for those attending. While people can share,
we have found that, if possible, most people love to have their own
copy to keep and you may even like to send copies to those unable to
attend.

Visual Tributes (slideshow) are often included during a funeral or
memorial service. They usually include 30-50 favourite photos
prepared as a slideshow to music (usually 2 pieces of music-approx. 5-
7 minutes).

We can organise a Visual Tribute specialist for you, to put together a
beautiful tribute with your favourite photos to your special music
selections.

Photo tributes take time to do professionally and at least 3 working
days is required prior to the funeral for this to be put together. Your
photos can be uploaded to the provider directly and they liaise with
you to put together something special for your loved one. They will
also send a proof through to you at least 2 days prior to ensure it is all
correct.

Please speak with your Funeral Consultant if you have any questions.
Please note that the cost of the visual tribute does not include any
audio visual equipment hire that may be required at the venue.
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Some families prefer to prepare the photo slideshow themselves and in
this case we advise that they thoroughly test the presentation
personally, at the venue, before the day of the service to ensure it will
play without issue. Unfortunately, we have seen some families unable
to play their beautiful slideshow because it was in the wrong format or
not compatible with the equipment supplied. If supplied by family or
friends it is their responsibility to organise this on the day of the
service.

If you would like the service or gathering filmed & live streamed we
can organise experienced professionals to provide this service for you.
Live-streaming has certainly been utilised extensively in recent years
and it has been appreciated by family and friends who are unable to be
there can be part of this important service — wherever they are!

If you would like to have some seating reserved for the immediate and
extended family or friends at the service, please advise your funeral
consultant how many seats you will require and we will organise some
reserved signs to be placed at the venue. Please advise those with
reserved seating to make their way to the reserved area.

Please advise our staff who you have selected to carry / wheel the
coffin/casket for the funeral service. You will need at least four people
to be able to arrive at least 15 minutes prior to the start of the service so
we can guide them in the procedure.




Additional vehicles to convey family and friends can be hired through
chauffeur services if required. Please let us know if you would like us
to book this service for you.

When possible, the funeral cortege can be requested to drive past a
special place on the way to the cemetery or crematorium.

Gathering together following the service is an important time and
there are many options available to provide refreshments for this.

You may prefer to host people in your own home (or with the help of a
catering service) or share morning/afternoon tea, lunch or finger food
at a local cafe, hall, meeting place, club, pub or other appropriate
venue. We have a list of options available if you need guidance with
this.

If you would prefer people make a donation in lieu of bringing flowers
to the funeral please advise our staff which charity you would prefer
and we can include this request in the funeral notice and/or on your
Tribute page. Donations will then be made directly through the
charity website. We do not accept donations at the funeral service as
these should be made directly to the organisation selected.
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Audio Visual Equipment:
Some venues have their own audio and visual equipment included. If
not, we can help organise this for you. The equipment required will
depend on what you need (microphone/s, PA, CD/audio player,
laptop, projector, screens, TV’s, speaker/s), how big the venue is and
how many people might possibly attend.

For smaller venues and numbers, we can supply a simple PA,
microphone, screen and projector for a minimal cost. In our experience,
we would suggest professional AV equipment be sourced when it is a
large venue or more than 100 people are expected. This ensures
everyone can hear the service and music as well as any presentations
which is so important for such an occasion.

Other Equipment Hire:

Whatever it is you need, we can help organise it for you. Marquees,
heating, cooling, chairs, tables, stages, plants, decoration — just let us
know and we can help put it together.




There are so many options available to make a funeral service special,
unique, and individual. We have collated many of the ideas we have
organised for families but what you decide to do is only limited by your
imagination. The main thing to keep in mind is creating a moment in time
where this place and this gathering is all about your loved one and many
of those special things don’t cost a cent!

"5 #¥ m-' m'
’ ,
L"L f —— -

Decorating/personalising the coffin or casket — Art stores have stencils
and stickers available that can be added to the interior or exterior of the casket
or perhaps design your own “Your Story” Coffin with personal photos which
are imaged-wrapped on the coffin for something completely unique.

Use the space to reflect their life — Using flowers, plants, shrubs or
balloons to decorate the venue, display favourite posters or art — whatever
you can to make the space feel like theirs.

Create a Memory Table — Display special items and keepsakes which reflect
your loved ones, interests and passions (sporting items, craft/art/ photos/
favourite treats/ awards/ books). Place a Memory Board or a Quote Board
nearby can also add that personal touch.

Keepsalkes — Sharing something special with those who attend is another
special way of creating and keeping memories (e.g.: giving out seedlings or
seeds to plant, postcards with favourite photos and sentiments, sharing
favourite lollies or treats.) We have a lovely range of “Memorial Seeds’ to
choose from which come with flower seeds and a sentiment card, that would
make a lovely gift for guests.

Wearing something significant — Ask guests to wear a particular colour or
a certain item of clothing, like a hat, something with sparkles, a touch of
colour.

Releasing doves or butterflies — Balloons are an environmental hazard
and are now banned from being released Australia wide, so release
something natural.

Involving Children & Young People — Placing special keepsakes or
mementos such as letters, photos, drawings by children and grandchildren
(which involves them in this important process) in or on the coffin.

Lighting candles during the service — add a special/significant aroma.
Toasting —with champagne or a favourite refreshment.
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The cost of a funeral depends on the choices you make. Funeral prices
range to suit budgets and preferences, which is why they can cost less
than $ 6,000 or more than $20,000.

Organising a funeral requires time, knowledge and experience, even
when the funeral itself is relatively simple. We provide you with
funeral options, choices and time to make important decisions. It's our
role to make it as easy as possible for you by sharing our expertise and
getting things done. Most importantly we are here to care for your
loved one and organise their burial or cremation. There’s a lot of work
behind the scenes to make that happen — to meet legal and regulatory
requirements and book venues, musicians, equipment, cemetery and
death notices — to name a few.

At T.]. Scott and Son, we know what to do. We help with the practical
and necessary parts of organising a funeral plus we also take care of all
the big and little things that make the difference, including
professional assistance for photo presentations and funeral stationery.
You can be as involved and “hands on” as you want to be. We're here to
organise the funeral that is meaningful for you, with all of the care,
gentleness and understanding that people experiencing grief need to
get them through their difficult time.

On the day of the funeral, it’s our role to guide you through the service
and check everything, to make sure things run smoothly. We check the
grave prior to the service, where possible, we liaise with the clergy,
musicians on arrival to ensure everyone knows what each other is
doing and when. We explain procedures to the coffin bearers and to
other family members or friends who have roles on the day. We also
organise the audio and visual equipment to be managed on the day
again to ensure these important components run smoothly.
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T.J. Scott and Son Funeral Directors provide a wide range of services
and options to help make the funeral service as individual and
personal as possible while offering choices to suit varying budgets.

Many people don’t realise when they hear a figure for a funeral service
that it often includes some of these third-party expenses that we
organise on a family’s behalf. It just makes it easier for many families
when we organise everything for them, so that all of the funeral
expenses are itemised on the one account.

So, the total cost really depends on what you choose and what you
need us to do for you. We’ll help you to make informed choices that
work for you and your family.

There are 4 main elements of funeral expenses:

e The funeral directors professional service fee
e The coffin, casket or shroud selection

e The third-party fees (out of pocket expenses)
e The goods & services tax (GST)

Take your time to read through the description of the professional fees
and what these include. Once you have decided on the funeral format
that best suits your family, the coffin or casket selection and the other
elements of the funeral, we will provide an itemised estimate of the
funeral costs.

If you would like a detailed list of all our services and associated costs
please see our booklet ‘How Much Does a Funeral Cost’.
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Our range of professional service options include:

e Our Premium Option
e The Extended Option
e Our Standard Option

We also offer more simple choices which include:

e The Thomas J Scott Chapel Option
e The Committal Service (Arrival) Option
e Memorial Service (Celebration of Life)

Whilst we do have a basic ‘no service” option available, many families
prefer to have a non-attended burial or cremation which is then
followed by a Memorial or Celebration, a formal or informal gathering
of family and friends, which we help organise for them. We can then
help you put that special gathering together and attend on the day to
ensure everything runs smoothly.

Just because someone may have requested something simple or they
have just said ‘just have a party afterwards’, doesn’t mean you don’t
need the support and expertise in organising that very special goodbye
too!

A funeral is not a “fuss” and there are many ways to say goodbye and
not all involve a formal service or gathering. Our basic care ‘Direct
Committal Option” includes that important opportunity to spend some
time of farewell or quiet reflection at our chapel prior to the cremation
taking place with a viewing or visitation.

We are here to help and guide you in any way we can so please speak
with us about what you might need to do, in your way.
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All Funeral Directors have a professional fee which includes various
components of their service. All our professional service fees include the
following as standard inclusions:

Caring, experienced and professional staff to attend to you and your
loved one, when you need it most. We provide a 24 hour a day roster
so that families can contact us when they need to — at any time.

The arranging and organising of the funeral. This takes many hours,
with the utmost care and attention to detail to ensure everything is
prepared as it should be for the day of the funeral. We offer options,
guidance, and support and organise many additional services on your
behalf.

We include our comprehensive mortuary care and preparation of your
loved one for burial or cremation. This is incredibly important and
should never be ‘an optional extra’. Even if there is no viewing,
everyone in our care is prepared as you would expect. You never
know when someone may need this opportunity to say goodbye.

Our dedicated team of mortuary care professionals are here to offer
specialised care and attention to each individual entrusted to our care.
This personalised approach can greatly enhance the time you spend
with your cherished loved one. Feel free to reach out to us today to
learn more about the benefits it can bring to your viewing experience.
We offer private arrangement and consultation facilities in Kyneton,
Gisborne and Kilmore for your convenience. This means you can come
to us, at any time. To make sure we always have someone available for
you please ring to make an appointment if you would like to come in
and speak to a consultant.

The transfer of your loved one into our care is included. If the transfer
is required outside normal hours (M-F 9am-5pm) or outside of our
usual operating area (Macedon Ranges Shire, Kilmore, Wallan &
Broadford) an additional fee would be apply.

We include the use of our hearse (*excludes Chapel Service Option
and the Memorial Service Option where hearse is not required).
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We include the provision of viewing facilities during normal hours
(Monday-Friday 9am -5pm) at our Kyneton Chapel.

We organise for the procurement of all the necessary documentation
and the lodgement of all official paperwork with the appropriate
registrar.

We prepare all the necessary documentation required for burial or
cremation.

Our beautiful online Tribute page is also included and this is
dedicated to your loved one. You can share memories and stories and
receive messages of condolence.

We have staff attending to the memorial book (if requested) and
warmly invite those attending to sign their name.

We provide guidance for your chosen coffin bearers on the day of the
funeral, so they know how to safely carry the coffin.

We can provide a compilation of your chosen songs, using our
extensive music library.

We provide guidance and support whenever you need it. We can help
you with putting together your service booklets, have reading
suggestions, can offer guidance for service formats etc.

Every professional fee and coffin price quoted to you already includes
GST. It is not added on when the account is sent out to you. We make
sure you are aware of all costs prior to the funeral so there are no
‘surprises’ If you are not sure about something please don’t hesitate to
ask.

We organise and coordinate your chosen celebrant, the cemetery or
crematorium, newspaper insertions, ordering of flowers and
arrangements, music, printing, refreshments, equipment hire to name
a few, from a range of trusted and preferred suppliers. We do not
charge any fees on top of these third-party charges and do not receive
commissions or subsidies to recommend anyone. Our professional
fees include the time we take to organise these things on your behalf.
Our experience in this area alone can save you so much time and
money so let us organise these things for you to make it easier.
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T.J. Scott and Son offer a wide range of coffins and caskets which come
in many different shapes, styles and colours. There are also custom
made, hand-painted and environmental options. Coffins and caskets
are made from particle board, custom wood, a number of solid
timbers, as well as metal and must meet certain specifications by law.
For more information you are invited to contact our office or to visit
our website www.tjscottandson.com.au which features a selection of
the coffins and caskets we have available.

Additional items and services included in the out of pocket expenses
are fees such as crematorium or cemetery fees, the celebrant or clergy
fees, newspaper notices, flowers, venue hire, musicians, audio visual &
equipment hire and catering and any number of other requests that
may be made. There are many ways in which to personalise a funeral
service and we offer an extensive range of options in addition to our
professional service which are available on request for an additional
fee.

The GST applies to most funeral and related costs that are part of the
funeral expenses on the account. Some providers and suppliers are not
registered for GST and if their fees are paid directly by you, you can
save the GST component. Examples of GST exempt expenses are
cemetery fees (for the purchase of the grave only), clergy fees, some
musicians and celebrants.

Please let your funeral consultant know if you would prefer to pay
GST exempt items yourself.



http://www.tjscottandson.com.au/

To help ensure everything runs smoothly on the day of the funeral, we
kindly ask that full payment of the funeral expenses is made prior to the
day of the service.

This allows us to pay the many third-party costs we organise on your
behalf —such as cemetery or crematorium fees, coffin or casket selection,
celebrants, notices, flowers, catering, venue and equipment hire -which
are often required in advance for the funeral to proceed as planned. By
managing these on your behalf, we aim to reduce the burden of
coordinating multiple payments during an already difficult time.

Some third-party costs may initially be provided to you as estimates. Once
confirmed, we will issue a detailed invoice with the most accurate and up-
to-date figures. As long as the majority of costs are settled, any small final
additions or adjustments can be invoiced separately after the service.

The person who signs the Funeral Service Agreement is responsible for
payment of the funeral expenses.

The administration fee of $300 (which covers the cost of recovering late
payments) will be waived if the account is paid in full by the day of the
funeral.

Payment options include Cash Cheque EFTPOS (at our Kyneton office)
EFT (Direct Credit) Credit Card (please note a 1% surcharge applies)
Banking details: ANZ Bank; Branch: Kyneton; Account Name: T. J. Scott
& Son; BSB: 013 706; Account Number: 276 653 723

Please include your name and reference number on all EFT payments and
email remittance advice to: accounts@tjscottandson.com.au

We understand this is a challenging time, and we are here to support you
every step of the way. If you have any questions about the payment process,
please don’t hesitate to speak with your funeral consultant.

Please note that payment of funeral expenses is not subject to Insurance claims,
Workcover claims, Superannuation payments or the settlement of estates.
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Part of our role as funeral directors is to complete the necessary
legislative and regulatory requirements for the Registration of Death
and the Authorisations for Burial or Cremation to take place.

When a person has died, their death is registered with the Department
of Births Deaths and Marriages in the Australian State or Territory the
death has occurred.

We complete this registration once the funeral has taken place and,
together with the Medical Certificate or Coroners Report, the Death
Certificate is then issued.

The Death Certificate is sent by post to the person nominated, usually
the senior next of kin. We submit the personal details as given to us
however if there are any changes or alterations to be made once the
details have been submitted the original you receive must be returned
to the Registry together with a letter requesting the change to be made
and they will re-issue the certificate.

Please allow up to 4 weeks, after the day of the funeral, for the Death
Certificate to be sent to you. If your loved one was in the care of the
Coroners Court, the death registration will take longer as the coroner’s
findings must be completed. (Possibly 8-12 weeks) Please let us know
if there are any delays beyond this time as we offer to follow this up
for you with the Registry on your behalf.

On the following page is a list of all the personal information required
for the Death Registration to be completed. It may help you to look
over this list and complete the details you do know, as you may need
to check some details with birth or marriage certificates prior to
meeting with us.
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Male/ Female / Indeterminate/Intersex

Born in Australia / Date arrived in Australia _ _
None / Aged / Partial / Vet Affairs / Other

Centrelink CRN: Medicare Number:
(YES/NO) YES/NO)
(Nationally Recognised Occupation)
YES / NO
P/C
Mother’s Family Name Given Name/s
Mother’s Family Name at Birth Occupation
Life Status of Mother: Living/ Deceased/ Unknown
Father’s Family Name Given Name/s
Father’s Family name at Birth: Occupation

Life Status of Father: Living/ Deceased/ Unknown

Single / Divorced / Widowed / Married / Domestic Relationship
Marriage / Domestic Relationship

(birth) Given Name/s
Male / Female / Indeterminate / Intersex DOB:
Where Date
YES / NO
(in order of birth) Date of Birth required even if deceased
Name DOB _ / __ / _ _ _ _ Living /Deceased/ Unknown
Name DOB _ / __ / _ _ __ _ Living /Deceased/ Unknown
Name DOB __ / _ / _ _ _ __ Living /Deceased/ Unknown
Name DOB __ / _ / _ _ _ __ Living /Deceased/ Unknown
Name DOB __ / _ / _ _ _ __ Living /Deceased/ Unknown
Name DOB _ / _ / _ _ _ _ Living /Deceased/ Unknown
Family Name Given Name/s
Occupation: DOB:
Address P/C
Email Address
Mobile Number Home Number
Relationship
YES / NO YES / NO

Executor Details:
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T.J. Scott and Son can place your death and funeral notices on your
behalf in any newspaper in Australia. Newspaper notices not only give
public notification of the death and funeral details, but also provide a
way for you to express your loss, thank those who have supported you
and nominate special requests for the funeral itself.

A death notice publically advises that a person has died and often
includes details of their family and other personal messages. Death
notices can be as simple or as detailed as you wish. It may just include
basic information such as the name of your loved one, the dates of their
birth and death, and the details of the immediate family members. Or
you may like to include a poem or verse or some special memories of
your loved one, symbols, borders or even a photograph. Your funeral
consultant can assist you with this and find out the costs.

SCOTT - Caroline Ivy Scott — Caroline Ivy ‘Carrie’

Died peacefully at home on 28.06.1910 - 03.07.2018

July 342018, surrounded by Our adored wife, mother, mother-in

her family. Cherished wife of Jack, -law, Nan and Nana Carrie will be

Loving mother of Margaret, forever missed and always

Catherine, John and Robert. remembered. She has created a

Adored Nan of Andrew, legacy which will bind us forever

Melissa, Paul; Caroline, and her orange cake, pots of Tiny

Meaghan, Damian, Maria; Tips tea and her ‘thumbs up” will

Kelly, Jack and Daniel. never be forgotten.

Proud great-grandmother of 27. We love you and we thank you,

‘Hooroo’ -Jack, Margaret, Catherine, John,

Always in our hearts Robert and their families. xxxxx

It can be formal or informal, standard or more personalised — it's up to
you. Please see pages 32-33 for some suggested sentiments.

i




A funeral notice publicly advises the funeral details including the date,
time and place of the funeral. The funeral director’s details are placed
at the bottom of the notice to refer all enquiries about the funeral
through them, rather than having to contact the family directly.

When a funeral is private you have the choice to announce the private
funeral in a funeral notice (E.g.: “The private family funeral for
Caroline was held on July 10t 2018, in accordance with her wishes’) or
add to the family death notice (E.g.: ‘It was Caroline’s wish that a
private funeral be held’) so those who know your loved one are aware
of the circumstances. Whilst this notice needs to have all the important
information, it may be personalised and worded to your preference.
This is the place to advise people of any special requests, such as
donations to a charity, any instructions regarding flowers, requests as
to any particular attire to be worn by mourners, etc. Your funeral
consultant will assist you in writing the funeral announcement.

SCOTT- The Funeral Service SCOTT - Family and SCOTT- You are
for Mrs Caroline Ivy Scott friends of Caroline Scott warmly invited to join
will be held at the Thomas are warmly invited to our family for a
J Scott Memorial Chapel, 5 celebrate her life as we service to pay tribute
Piper Street, Kyneton on gather to honour and say to/ farewell/ celebrate/
Monday July 10 2018 goodbye to our beloved honour/ Caroline Scott
commencing at 10.30am ‘Carrie’. Please join us at to be held at Jubilee
Burial at the Kyneton Lawn her home - 5 Piper Street Hall, Macedon on

Cemetery will follow. Kyneton on Monday July 10* Monday July 10* 2018

T J Scott LOGO 2018 at 2.30pm. at 10.30am.
Private Cremation TJ Scott LOGO

TJ Scott LOGO

¢ Inmemory of Carrie please wear a touch of pink!

e  You are invited to make a donation to ‘“your charity’ in lieu of flowers.
Go to www.charity.com

e Please join us for afternoon tea following the service.

e  Carrie’s family invite you to contribute a written story or anecdote about her for a
book of memories they will put together.
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http://www.charity.com/

No words we write will ever say, how much we miss you today.

Your memory is my greatest treasure to have and to hold in my heart forever.
A special person, a special face, a special someone we cannot replace.

This day will be remembered and quietly kept, no words are needed, we will
never forget.

Words are few, thoughts are deep, memories of you are ours to keep.

To the world you were but one, to us you were our world.

A tender thought that brings a tear, a silent wish that you were here.

No longer in our lives to share, but in our hearts you’ll always be there.
Your memory we will always treasure, in our hearts you will stay forever.
Silent thoughts of time together, hold memories that will last forever.
Sweet is the sleep that ended the pain, we would not wake you to suffer
again.

In our hearts you will always stay, loved and remembered every day.
Thanks for a lifetime of memories, for your love and kindness, help and
encouragement.

The tears in our eyes we can wipe away, but the ache in our heart will always
stay.

We have so many happy memories. You will be forever in our hearts.

It's not what we write, it’s not what we say,

it's how we remember you, in our own special way.

To hear your voice, to see you smile, to sit and talk to you awhile,

to be together in the same old way, would be our greatest wish today.
You never failed to do your best, your heart was true and tender,

you simply lived for those you loved, and those you loved remember.

A chapter completed, a page is turned, a life well lived, a rest well earned.
You had a smile for everyone, you had a heart of gold,

you left behind the memories, that we will always hold.

Tired and weary you made no fuss, you tried so hard to stay with us,

you suffered so much and told so few, you never deserved what you went
through.

May the winds of love blow softly, and whisper for you to hear

that we will love and remember you and forever keep you near.

Thank you for the years we shared, the love you gave, the way you cared,
in our hearts you'll always stay, loved and remembered every day.
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The parting came so suddenly, we’ll always wonder why,

the hardest part of all was, we never said goodbye.

Though his/her smile has gone forever, and his/her hands we cannot touch
we shall never lose the memory of the Dad/Mum we loved so much.

Just as you were, you will always be, a beautiful part of our memory.

We knew the time was coming, when we would have to say goodbye,

our hearts are filled with sadness, but memories will never die.

At rest.

Always remembered.

Forever in our thoughts.

So dearly loved, so sadly missed.
Until we meet again.

Rest in peace or Requiescat in pace.
Life and love know no end.

Forever in our hearts.

Remembered with love.

Peace at last.

Constantly loved, ever remembered.
Sweet is the sleep that ends all pain.
Cherished memories.

To know him/her was to love him/her.
Hard working hands at rest.
Sleeping peacefully.

We will never forget you.

You will be sadly missed.

Goodbye my darling.

Thanks for the memories.

One of nature’s true gentlemen.
Peace, perfect peace.

Mum and Dad reunited.

Love does not end.

In God'’s care. May his/her dear soul rest in peace.




At T.J. Scott and Son, we know how important the issue of climate
change and global warming is.

We also understand that the service we offer to our community is one
built on generations of trust, offering the services you need to make a
funeral service a true reflection of your loved one.

Our aim is to continue the professional, caring and personal service
you expect, in a more environmentally sustainable way.

Our green mission at T. J. Scott and Son is:

“To develop sustainable practices which reduce our energy use and offer a
variety of services and products for our client families which consider our
impact on the environment’.

Being more sustainable is so much more than offering an eco-coffin or
shroud - it’s about reducing our carbon footprint in everyday things
and how we can make changes, one small step at a time.

By implementing environmentally friendly initiatives and changes to
our everyday business practice small changes can make the world of
difference.

e Lights — by changing all our bulbs to low-energy ones we save so
much wasted energy.

e Recycled products - recycled products like paper are made so well
now it’s hard to tell the difference.

¢ (leaning products — we use Enjo and biodegradable products
which are so much better for everyone.

¢ Reducing and recycling waste — could we be paper-free one day?
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e Reducing vehicle use — we rely on transport but there are many
ways to reduce unnecessary vehicle use with the internet to
correspond, send and receive important documents and
information.

e Solar Panels — we have installed solar panels which will reduce our
energy use by about 8 tonnes per year!

e Equipment — we have updated our printer which now uses
organically grown EA toner; using less energy, less toner wastage
and all cartridges are recyclable.

We need your help and support in our ‘green’ efforts so if you know of
a product or service we can source locally let us know — it not only
benefits the environment but our community as well! Please contact
Kelly Scott at kelly@tjscottandson.com.au with any sustainable ideas
you have.

Funerals are an integral part of our culture, providing many important
functions in society, not the least of which is the opportunity to say
goodbye when someone you love has died, and they are all so
different!

We are constantly inspired by the involvement and ideas suggested by
our client families. We love the opportunity to be a part of something
new, different or something that challenges tradition — which maybe
explains why we have been around for over 80 years!

These are only a few of the limitless ideas and options which can be
included in a funeral or memorial service which have long-lasting
effects on the health and well-being of the environment.

Did you know that there are so many ways to reduce our carbon
footprint when we are organising a funeral?
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mailto:kelly@tjscottandson.com.au

In fact, many services we already offer are a more sustainable choice
but, like each and every funeral, your decisions make it special,
unique, and individual.

We have put together some further ideas that can not only add a
special touch and a unique perspective but also offer ways for you to
reduce the carbon footprint of a funeral service. Looking at a funeral
with an environmental focus does not reduce the importance of the
funeral nor diminish the tribute or celebration in any way.

Our “green perspective’ just gives you some different options to think
about and you will find your own way of remembering their
importance on this earth.

Funeral services can be held just about anywhere (with permission)
and more and more people are thinking about special places of
significance such as a beach, park or restful place to represent an aspect
of someone’s life.

By choosing a venue where you don’t need electricity, heating or
cooling such as an outdoor venue, you have also made a contribution
to reducing carbon emissions.

Due to demand and as community interest grows, more ‘green’ choices
are being developed to offer coffins, caskets and shrouds that are more
sustainable. Our website tjscottandson.com.au has our full range of
coffins and caskets. Please speak to our caring staff about all your
options.

Speak with your florist about ideas that help convey a sense of
continuity, with the flowers you choose for the coffin or to ‘green” the
venue. Locally grown flowers and plants which are potted and not cut
is another ‘greener” option.
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Print media makes a huge environmental impact, so our beautiful
online Tributes, not only provides an online announcement of the
funeral details, it is a personalised tribute to your loved one. Your
Tribute page allows family and friends to share photos, send messages
and share their thoughts and memories, as well as include digital
versions of the funeral service leaflets. We can even have the visual
tribute (slideshow) added after the service.

Order of service leaflets are an often requested service and a personal
memento for attendees to take with them. Using recycled paper and
printing supplies and sending e-versions to long-distance family and
friends reduces their impact.

The special gathering held after the service is another opportunity to
create less environmental impact but of a personal one in the way you
decorate, cater and gather together.

Using biodegradable latex balloons is a colourful option to decorate
your chosen venue — selecting favourite colours adds a personal touch.
(Biodegradable balloons can also be composted after use!)

Imagine the difference you could make by highlighting the benefit of,
and encouraging those who are attending a funeral service, to
contribute to a carbon-offset program in memory. You could also
nominate a land-care group or other environmental cause to receive
donations in lieu of flowers.




For many families arranging and organising a funeral is a new
experience. Whilst you may have attended funeral services before now,
this may be the first time you have had to be personally involved in the
organisation and planning of a funeral.

With all the decisions involved when arranging a funeral, it can be
difficult to remember all the little details on the day itself.

Between the time of arranging the funeral and the day of the service
there are usually quite a few things to be finalised.

Here is a checklist of the things you may need to finalise before the day
of the service.

In addition to the photos, you may provide for the order of service
programs, you may also like to have a framed photo placed on the
coffin for the service.

We have a selection of simple A4 and collage frames available and can
print your favourite photo to size for a minimal cost.

Have you selected the music for the service?

We can compile a playlist on a USB with all of the music for the
service, in the order it is to be played. We check the playlist prior to the
service because it’s those little things that can make all the difference.
Please confirm your music selections to us at least 24 hours before the
service. If you have a particular version, please drop in your CD or
email the music file to us for us to check.
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If you are preparing a visual tribute (slideshow) yourself, please make
sure it is in a format compatible with the equipment it will be played
on and that it is tested on that equipment before the day of the funeral.
Remember just because it plays on your equipment at home or on your
laptop doesn’t mean it will with other equipment.

Please confirm closer to the day what seating you need reserved for the
immediate family and/or extended family and friends, and we will
organise to place ‘reserved’ signs at the venue. Please advise your
family and friends if they are to be seated in these seats.

Please remind your coffin bearers to be at the funeral at least 15
minutes before the service as we need to meet with all of them together
to explain the procedure.

Being a coffin bearer is considered an honour however it’s not only a
physical task but an emotional one as well. Please select your coffin
bearers with care. We will guide them as much as possible, but they
are responsible for their own health and safety, and if they have any
doubt about their ability to carry and/or lower the coffin they should
ask someone to stand in on their behalf.

To help ensure that everything runs smoothly on the day of the
funeral, we kindly ask that payment of the funeral expenses be made
prior to the day of the service.

Many of the costs associated with a funeral —such as cemetery or

crematorium fees, clergy or celebrant fees, newspaper notices, flowers,
and venue hire—are paid to third parties on your behalf.
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These payments are often required in advance for the funeral to
proceed as planned.

Some third-party costs may initially be provided to you as estimates.
Once these are confirmed, we will issue a detailed invoice that reflects
the most accurate and up-to-date amounts. As long as the majority of
the funeral expenses have been paid, any final additions or
adjustments can be invoiced separately after the service.

We understand that this is a difficult time, and we are here to guide
and support you through every step of the process.

Here are a few questions commonly asked about the day of the funeral.

If there is anything you are unsure of or need to confirm please do not
hesitate to ask — that’s what we are here for.

We recommend arriving at least 30 minutes before the start of the
service, or you can arrive earlier if you would like to greet those
attending as they arrive.

Some people like to be seated early just to have a few moments before
the funeral begins and some families prefer to walk in together just
before the service commences —it’s up to you. If unsure, just speak
with your funeral consultant and we can escort you to your seat when
you are ready.

Please ask the coffin bearers to arrive at least 15 minutes before the
service so we can speak with them as a group, explain their role, and
guide them in carrying and, if needed, lowering the coffin safely.




If the coffin is to be carried to the hearse:

At the end of the service, we’ll move to the coffin during the final song.
Sometimes it needs to be adjusted before being carried or wheeled out.
When ready, we'll quietly invite the nominated coffin bearers forward
and guide them through the process. The family then follows behind
the coffin, unless they prefer to remain in the venue.

If the coffin is remaining in the venue:

If the coffin is staying in place, our staff or the celebrant will come to
the family toward the end of the final song to gently guide you out. If
you prefer a more relaxed exit, you're welcome to leave when you're
ready.

If proceeding to the cemetery or crematorium:

Once the coffin is placed in the hearse, you'll have a few minutes to
speak with guests. The conductor will then let everyone know when
the hearse is departing. It's customary for the immediate family to
follow, and for cars in the procession to travel with headlights on.

Usually, the arrangement on the coffin remains with the coffin for
burial or cremation, unless otherwise instructed. Other floral tributes
are usually placed on the grave or taken to the crematorium, however,
please tell us if you would prefer otherwise. We will collect the cards
from the floral tributes and give them to the family.

We will, whenever possible, check the prepared grave and dress it for
burial, prior to the funeral service commencing. We take this
opportunity to check around the grave for possible hazards and will let
you know if we feel the area may be unsafe.

At the graveside, we will talk to the coffin bearers and guide them
through the carrying and lowering process.
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The family will usually stand together, close to the graveside, during
the committal service. At the end of the service, the family will be
invited to come forward and place petals or flowers into the grave,
followed by other mourners.

If you would like a small or large basket of petals or perhaps sprigs of
lavender or rosemary, evergreens or single stems of a favourite flower
please let your funeral arranger know and we can order these for you.

Alternatively you might have some lovely colour, greenery or sprigs in
your own garden you can bring along for this.

If you would like to have a committal service at the crematorium, we
will book a chapel at a suitable time for you. When we arrive, we’ll
briefly stop at the crematorium office to submit the required
paperwork before heading to the chapel.

If you’d like the coffin to be carried into the chapel, we will park at the
front entrance and guide the bearers from the hearse. If not, we can
take the coffin to the rear entrance and place it gently on the
catafalque, while the family gathers at the front doors. Once everything
is ready, we’ll invite everyone in to take their seats.

At the end of the service, the celebrant will indicate to the crematorium
staff when the coffin is to be lowered. If you would prefer the coffin
not be lowered during the service, please let your funeral consultant or
celebrant know beforehand.

Many crematorium chapels also offer video recording. If you would
like the committal to be filmed, please let us know as early as possible
so we can arrange it—additional charges may apply.

Most importantly, we want you to feel comfortable with every part of
the day. If you have any questions —big or small —please don’t hesitate
to speak with your funeral consultant.
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Funerals Australia

Did you know that as a member of the Funerals Australia (formerly
Australian Funeral Directors Association) we must undergo regular
inspections of our premises, vehicles and equipment to ensure we are
providing professional standards at all times? Membership also
requires us to complete professional development and training each
and every year, so we are always up to date with any legal and
legislative changes and requirements, as well as offer the best in
funeral service. It is imperative that we keep in touch with our
changing communities and environment.

M Funerals
Australia

®q
Formerly Australian Funeral Directors Association

Family Business Australia

We are also proud members of Family Business Australia.

Did you know that Family businesses account for around 70% of all
businesses in Australia. FBA provide ongoing Professional
Development and Support to help families like ours — now 4

generations strong! A
*
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A family owned
Australian business

Selected Independent Funeral Homes Member

Being a member of Selected Independent Funeral Homes means we
uphold the highest standards of care, ethics, and professionalism.
Membership is by invitation only and reflects a deep commitment to best
practices, ongoing education, and compassionate service. For the families
and community we serve, it offers the reassurance that you are in trusted,
capable hands—guided by values, not volume. It's our promise to provide
meaningful, personal support at life’s most important moments.
?EPECTED

Independent
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Whilst we have tried to put together a comprehensive information
booklet to help you arrange a funeral, there may be other questions
you think of, and we welcome any you may have.

We are here to help you in any way we can. It is important for you to
have the information you need in order to make informed decisions.

We believe in authentic, genuine service and transparency with costs,
so you know what we are doing for you and how much those services
and expenses you have requested will be.

For further information please visit our website at
www.tjscottandson.com.au which is a very comprehensive resource
with videos talking about things like:

Support for you: https://tjscottandson.com.au/support-for-you/ and

Support Services: https://tjscottandson.com.au/support-services/
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Our Beautiful Range of Candles are available
in the following gorgeous scents

Matte Black -Frankincense & Myrrh
Matte White -Lemongrass & Lime
Rose Gold -Champagne & Pomegranate
Silver -French Pear
Gold -Lavender Cucumber & Sage
Blue -Australian Bush
Frosted Clear -Seamist & Waterlily
Pearl -Rose & Oud

Large $65 Small $45
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17/ Scoir & Son Funeral Directors

Professional, Lxperienced, Caring

Member Australian Funeral Directors Association
Wember Family Business Australia
Proudly serving the communaty since 1938

W SELECTED

\ Independent
Funerals FLUNERAL HOMES®

. A family owned Membex by uvitarion
Australia Australian business

Formery Acstralan Funeral irectors Associston
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5 Piper St Kyneton 3444 03 54226455
6/50 Aitken St Gisborne 3437 03 54284155
23 Sydney St Kilmore 3764 03 57821112

www.tjscottandson.com.au
info@tjscottandson.com.au




